MYBJIUYHASL O®EPTA (IIPEJJOXEHUE) OKA3AHUS YCJAYI IO MPEJOCTABJIEHHMIO JOCTYINA K OBJIAYHOM
IJIAT®OPME

Bepcus ot 1., BCTYIAET B CUILY C I.

HaCTOﬂH_[eC TIPEMIOKEHNE AKI_II/IOHepHOFO O6H.IeCTBa <<Ka3TenenopT>> - JAOYEPpHAS OpraHu3anusa HapOﬂHOI‘O banka

Kazaxcrana», busnec-unenruduxamonnasiii Homep 991140000634 (manee — Mcnonuutens), siBisercst IlyOoauuHo#t odepToii, mo KOTOpOit
VcnonHuTens AenmaeT MpeUIoKeHHe 3aKIIOUUTh JIOroBOp OKa3zaHHUS yCIYT IO HPeocTaBIeHUIO JocTyma k OOnauHol miaatdopme, KOTOpBIE
OKa3bIBAIOTCS C NMPUMEHEHHEM HMH(OPMALMOHHBIX TEXHOJOTMil, HA yKa3aHHBIX B IHPEIIOKEHHH YCIOBUSX C JIOOBIM, KTO OT30Bercs. JlaHHOE
MPEIUIOKEHUE COAEP)KUT BCE CYNIECTBEHHBIE YCIOBHS, T.C. YCJIOBHS, KOTOpBIE IPH3HAHBI CYNIECTBCHHBIMH 3aKOHOJATENbCTBOM PecrryOmmku
Kazaxcran mim HeoOX0UMBI JUIs OKa3aHUs YCIYT II0 IPeOoCTaBIeHUIo focTyna k O6mauHoi miatdopMe (nanee — YCIyrn), a Takxke Te yCJIOBUS,
OTHOCHTEIIBHO KOTOPBIX 110 3asiBJICHHIO VICIIOMHUTEIS JOJKHO OBITh JIOCTHTHYTO COIVIAIICHHE.

1. MOHATHUS U TEPMUHBI, UCMIOJIb3YEMBIE, B HACTOSIIIENA TYBJINYHOW O®EPTE

1.1.  Vcayru — ycnyru 1o NpefocTaBieHuro noctyna K OGnadHol miatdopMe, T.€. SIEKTPOHHBIE YCIyrH (B TOM 4HCie WHPOPMAIMOHHBIE,
HMHTEPAKTHBHbIE, TPAH3aKI[HOHHEIE), IPEOCTaBIsIeMble Ha TeppuTopur Pecrrydmiku Ka3axcraH, COBEpIICHHONICTHHM, 1€€CIIOCOOHBIM (PU3HIECKUM
1 IOpPUAMYECKHM JIUIaM, ¢ IpuMeHeHneM VH(OpMAaIOHHbIX TeXHOIOTHii;

1.2. JloroBop-Odepra — HacTosiliee NpeUIOKEHNE, KOTOpoe Jenaer VcrmomHuTens Mo00My, KTO OT30BETCS, M KOTOPOE COIEPIKHT BCE
CYILECTBEHHBIE YCIOBUS. J[aHHOE INPEeIUIOKEHUE CONEPIKUT BCE YCJIOBHS, KOTOpBIE NMPU3HAHBI CYIIECTBEHHBIMH 3aKOHOIATENbCTBOM (cT. 395
I'paxxnanckoro koxekca PecriyOonuku Kasaxcran) uiau HEOOXOAMMSBI Ul OKa3aHUs YCIYr, a TAKXKe T€ YCIOBHUS, OTHOCHTEIBHO KOTOPBIX MO

3asBieHuI0 McnonauTens JOJIKHO OBITH JOCTUTHYTO COTJIAILICHUE,

1.3, Axuent — otser [Tonb3oBarens win cosepiuenue [Tonb3oBareneM nelcTBUM, onpeaeneHHbx JJoroBopoM-OdepToi, CBHAECTENBCTBYIOIIHX O
MOJTHOM M 0€30rOBOpPOYHOM NpuHATHH ycnoBuit JloroBopa-Odeptsl (cT. 396 I'paxknanckoro konekca Pecryonuku Kazaxcran);

1.4, VndopManuoOHHBIE TEXHOJOTMH — COBOKYITHOCTH METOJOB, MPOW3BOACTBEHHBIX MPOLECCOB M IIPOrPAMMHO-TEXHUYECKHX CPEICTB,
00BEAMHEHHBIX B TEXHOJOTHMYECKUI KOMIUIEKC, oOecneyuBarolinii cOop, co3daHue, XpaHeHWe, HAKOIUICHHWE, O0O0paboTKy, IOWCK, BBIBOZ,
KONHPOBAHMUE, TIepeiady ¥ pacrpocTpaHeHne HH(POPMAIH;

1.5, O6naunas mwiardopma — IPOrpaMMHO-aIIapaTHbIN KOMILIEKC VICTIONHHUTENS, COCTOALINHI U3 CEPBEPHOTO U CETEBOTO 00OPYIOBAHHUS U CHCTEM
XpaHEHHs JJaHHbIX, PA3MEIICHHBINH Ha TEPPUTOPHH VICIIOIHUTEIIS, C yCTAaHOBJICHHBIM H HACTPOCHHBIM IIPOrPaMMHBIM 00€CIIeueHHEM, HEOOXOIMMBIM
JUISL OKa3aHHsl Y CITyT.

1.6.  Tlopran — unTepHeT-pecype https:/portal.kazteleport.kz, T.e. 3MeKTpOHHBIN MHQOPMAIMOHHBIH pecypc VCIOMHUTENS, 0TOOpaXkaeMbIii B
TEKCTOBOM, IpadUdecKoM, ayIHOBH3yaIbHOM HMIIM HHOM BHJE, pa3MelIaeMbIil Ha anmapaTHO-NPOrPaMMHOM KOMIUIEKCE, HMEIOIUI YHUKAaIbHBIH

ceTeBOH aapec u (WiIK) JOMEHHOE UMs M QYHKIIMOHUpYIOIuUii B IHTepHeTe;

1.7. ABTOpHU3aLIOHHbIE JaHHbIE — JIOTHH W Iapoiib, IT03BOJSIONIME HACHTH(QHUIMPOBATh W aBTOpm30BaTh Ilonb3oBarenmst Ha Iloprane
Hcnonuutens, ykassiBaeMsle [lonbp30BaTeneM B mpoliecce perucTpaluy;

138. ABTropu3amus — TpoUenypa BBoJa ABTOPH3AIMOHHBIX IAaHHBIX Ha IOpTale, NMPOU3BOAMMAS C LENbI0 MICHTU(UKAMK 3aKa3uuka U
MOJTy4eHus! JocTyna K JImanoMy kaOHHeTy;

1.9. JInunblii kabuHerT — nuuHbl paszaen Iloab3oBatens Ha Ilopraie, mpenocTaBiseMBIil mmociie peructpanyy Ha Ilopraine, mocpencTBoM
xotoporo Ilomp3oBaTens MOXKET 3aKa3aTh, OIIATHTD, IOTY4aTh JOKYMEHTHI Ha yCIyTY;

1.10. Tlocerntens — muno, nocetusuiee [lopTan, 6€3 MM PErHCTPALMKU Ha HEM WJIM pa3MEILeHHs 3aKasa;
1.11. Tons3oBaTens — nuuo, ocyuiecteusiee Akuent Jloroopa-Odeprs! UcnomHuresst;
1.12. 3axa3—s3amanue [Nonb3oBatens Ha okazanue Yciyr, o(OpMIEHHOE B COOTBETCTBUH C ycIoBusaME J[oroBopa-OdepTsr;

1.13.  Croponsi — croponamu Jloroopa-OdepTs siBisttorest coBMecTHO Mcnonuurens u [lonb3oBatens;

1.14.  TlepconasnbHble JaHHBIC — CBENEHHS, PErIaMeHTHpOBaHHbIe JJoroBopoM - OdepToii, OTHOCALIKECS K ONPEAETICHHOMY (HU3HYECKOMY JIULLY,
3a(HKCHPOBAaHHBIC HA YICKTPOHHOM, OyMaKHOM H (WJIH) HHOM MaTe€pHAIbHOM HOCHTEIE,

1.15. Co6op ITepcoHanbHbIX TaHHBIX — JEHCTBHS, HATIPABICHHbIC Ha MTOJTyYeHne [[epCoOHaNbHBIX IaHHbIX;



116 06pa60TKa HepCOHaJ’ILHHX JaHHBIX — Z[eﬁCTBH?I, HarpaBJICHHBIC HAa HAKOIUICHUE, XPAaHCHUE, U3MCHCHHUEC, NOIIOJIHEHUE, UCITI0JIb30BaHUEC,
pacnpoCTpaHCHUE, O6e3.TII/I‘II/IBEl.HI/[e7 6HOKI/Ip0BﬁHI/Ie 1 YHUUYTOXXEHUE HepCOHaJ'IBHBIX JTAHHBIX

1.17.  Tperbu i@ — JIMIA, CBA3AHHBIE, KAK B HACTOSAIIEE BPEMS, TAK U B OyayiueM, ¢ VicronHuTeieM 06CTOATENLCTBAME HIIH PABOOTHOLIEHUSIMHI
o C6opy, O6padoTke u 3amute [lepcoHanbHbIX AaHHBIX [Tonb30BaTes.

2. MPEAMET JIOTOBOPA-O®EPTBI

2.1. HUcnonauTens o6s3yeTes mo 3akasy okasbiBaTh Y CiyrH, a [lons3oBaterb 00s3yeTcst OIIaYnBATh 3TH Y CIYTH B 00hEME U BCPOKU COTIIACHO
ycnoBusiM Hactosiero Jloropopa — Odepre.

22 Omnucanne chyr, UX TMNEpEeUCHb U CTOUMOCTH 0Hy6J'II/IKOBaHBI Ha BeO nopraie n\unu TopTtajie WUcnonuurens mo azpecy
https://portal kazteleport.kz

2.3. ITpu sTOM ycnoBuUs OKa3zaHUS Y CIYyT onpeseneHs! B HacTosmeM JloroBope-Odepte u MoryT OBITH IpHHATH [lonb30BaTeneM He HHaYe Kak
IyTeM IPUCOEANHEHUS K npeuioxkeHHOMY JloroBopy-OdepTe B LIesIoM OCPEACTBOM MPUHATHS (AKIENTa) NpeaaokeHus MenomHurens.

2.4, Topsinok coBepiienust AKuenra - npeaiokeHus Mcenonnurens cunraercst npuHAThIM [lonb30BaTeeM ¢ MOMEHTa COBEPLICHUAUM JIFOO0Tro
13 HIDKETIePEUNCIICHHBIX JeHCTBHIL:

24.1. Oruratsl Yenyr [Tonib30BaTesnieM B MOPSIZIKE U Ha YCIOBHAX, yKa3aHHbIX B JloroBope-Odepre;
24.2. Perucrpanuu Ha [lopTaie u/uim 3aKase yciyr.
2.5. ITpu coepuiennu [Tonp30BareneM AKIENTA B BBIIEONMCAHHOM TIOPSIKE CUMTAETCS, YTO:
2.5.1. TTonb30BaTelb 0O3HAKOMIIEH, COTJIACEH M TIPHHSLI Ipeiokenue VcnonHurens;
2.5.2. Axkuent VcnonHuTenem nonydes;
2.5.3. Torosop — Odepra 3aKmoueH, He TpebyeT IBYCTOPOHHETO MOIIUCAHNUS U IEHCTBUTEIEH B SJIEKTPOHHOM BUIE;
2.54. IuceMenHast popma CIIEIKH COONIOIeHa.

3. YCJIOBUS MOJb30BAHUS ITIOPTAJIOM
3.1 Tlons3oBatens 0653yeTCs NCTIONHATE HIKECTIEMYIONINE MPABUIA MONTb30Banus [lopranom:

3.1.1. Jlo momenra peructparuu Ilomb3oBatens 00s3aH O03HaKOMUThCs ¢ ycinoBusmu JloroBopa - OdepTsl, B Clydae HecorsIacus
Tlome30Batens ¢ ycIoBUsIME, H3I0XKeHHBIMH B JloroBope-OdepTe, OH He TOIDKEeH MPOXOIUuTh peructparuio Ha [Toprane VicromauTens u (nmm)
HOJTy4aTh Kakue-1100 YCIyry, mpenocTaBisieMble Mcnoanurenem.

3.1.2. Jlns momyaenus Yemyr Ilons3oBatens 00s13aH 3apeructpupopaThes Ha [loprane MenonauTens, st storo Ions3oBarens B pasaene
"3apeructpupoBartscsa” [Toprana mo agpecy https://portal.kazteleport.kz nomkeH 3anoaHUTb 00s3aTENbHBIE OIS IS PETUCTPALMH;

3.1.3. Jns yno6ersa ITonp3oBaTernst MeeTcs ABa TUIA YYETHOW 3amucH: JUIsS (pU3MYECKHX JIUI U Juis fopuandeckux. IIpn Beibope THma
peructpannn «@Pusnueckoe nuno» Ilomb3oBaremo HeoOxoxumo Beectn MMH B nomomaurtensrom more. Ilpu BeIOOpe THIIA perucTpanun
«lOpuamgeckoe muro» Ilons3oBatento Heo6xoaumo Beectn BUH 1 HanMeHOBaHNE KOMIIAHUK/OPraHU3AIMK B TIOSIBUBIINXCS JIOTOTHUTEIBHBIX
HOJIAX.

3.14. Jlannble, BHOCHMbIE IpH peructpanuu [lombp3oBaTeneM TODKHBI OBITH HOCTOBEPHBIMH, U Iloib30BaTeNh HECET CaMOCTOSATENHHO
OTBETCTBEHHOCTB 3a JOCTOBEPHOCTb M IPABUIIBHOCT BHOCUMBIX JIaHHBIX;

3.15. IMonb30Batesnb JOHKEH 00eCednTh KOH(MHICHIMAIBHOE XPAaHEHHE CBOHMX MEPCOHAIBHBIX ABTOPH3AIMOHHBIX JAHHBIX, HCIIOIb3YEMbIX
npu poctyne k Odnavynoit [Tnardopme.

3.1.6. B Cllydya€ HECAaHKIMOHHUPOBAHHOT'O HCIOJIb30BaHUA ABTOpI/ISaHI/IOHHLIX JaHHBIX HOJ’IL30B&TCJ’IH, OH 065{3yCTCH HE3aMECIJIUTCIIbHO
YBEIOMUTH 00 stoM Hcnonuutens. VICMOMHUTENh HE HECET OTBETCTBEHHOCTH 3a JIIOOBIC }’GLITKI/I, TIPUYNHCHHBIC ITonp3o0BaTenio B CBsI3U C
HECAaHKUUMOHUPOBAHHBIM MCIOJIb30BAHUEM €T0 ABTOpPBaI.[I/IOHHLIX JaHHBIX;



3.2.

3.1.7. Ilpu  wucnone3oBannmu Iloprama Ilomp3oBaTemo  3ampemaroTcst JHOOble  JCiCTBHA, HANpABICHHBIC HA  IOJydYCHUE
HECAaHKI[MOHUPOBAHHOTO JJOCTYyIIAa K pecypcam cepBepa McrmonunTtens, ABTOPH3AIMOHHBIM U MHBIM JaHHBIM Apyrux [loab3oBarerncii, a Takxke
JIOOBIM JIPYTHM JIaHHBIM, JOCTYITHBIM 4epe3 ceTh MHTepHerT.

318 TTonp3oBanue HOpTaJ'IOM Wcnonaurens JOJIKHO OCYIIECTBJIATHCS ITonp30BaTeneM TOIBKO JJIA 3aKOHHBIX ueneﬁ U 3aKOHHBIMH
crocobamMu B COOTBETCTBHU C 3aKOHOJATCIIbCTBOM.

3.1.9. TTonb30BaTeb CAMOCTOSTENBHO CIEANT 32 H3MEHEHUAMH B ycioBusx Jlorosopa - Odeptsl BHOCHMbIMH McnonHuTenem;
st oxazanust ¥Yeayr [onb3oBaTens oopmisieT 3aka3 MyTeM COBEPIICHUS CIIeAYIOUINX NCHCTBHIL:
3.2.1 TMonb30BaTeNb BHIOUPAET HEOOXOMUMYIO EMY YCIIYTY;
3.2.2. Perucrpupyercs Ha [Toprane Ucnonuurens no aapecy https://portal kazteleport.kz;
3.2.3. TTpou3BoaMT OmIaTy 3a YCIIyTy IMyTeM MEPEYNCIIEHNs YKa3aHHON CyMMbI Ha PacueTHbIH cueT Mcnonnutens. [IpexycMoTpero Ba

crocoba OIaThl: OIUIaTa KapTOW, MPH MOMOLIM IUIATEXHOro Iutmo3a Paybox B nuuxom kabuuere [lomp3oBartess u oruiata GaHKOBCKUM
NIEPEBOJIOM B OTJEJICHMM OaHKa WIIM C IOMOIIbIO NPHUIOKEHUS OaHKa, KIMEHTOM Koroporo spisiercst [lonb3oBarens. B oboux Bapuantax
HEOOXOIMMO HMETh CTeHEPHPOBAHHBIH C JITYHOTO KaOMHeTa cUeT Ha OIUIaTy.

4. IPABA Y OBSI3AHHOCTH CTOPOH

4.1

4.2

[onb30Batens UMEET MpaBo:

411 TpeboBaTh OkazaHusi YCIyr HamJIeKamM o0pa3oM H B CPOK B COOTBETCTBHHU C YCIOBHsIMH Hactosimiero JloroBopa- Odeptsl u
IIpunoxenuii k HeMy.

412 Jlenarb HOBbIE 3aKa3bl B CIy4astx HEOOXOAMMOCTH B JOMOIHUTENBHBIX YCIIyrax, KOTOpbIE YKa3aHbl Ha BeO mopTaiie u\uin mopraie
Hcnonaurens.
413 O6pamiatbest K VICIOMHUTETIO IPH BO3HUKHOBEHUH HEOOXOAMMOCTH B TEXHHYECKOW MM MH(OPMAIIHOHHOW MOAIEPXKKE ITyTeM

OTIIPaBKH 3asBOK uepe3 JIMIHbIi KaOuHeT.

414 TTonp3oBaTens UMeeT IIpaBO Ha U3MEHECHHUE IIEPCOHAIBHBIX NaHHBIX B JImaaom Ka6HHeTe, 3a UCKIIOYCHUEM JJIEKTPOHHOI'O ajpeca
YKa3aHHOIr'O P 3aIllI0JTHCHUH.

IMonp3oBatens obsA3aH:
421 Bo3/1epXUBaTECS OT JEHCTBHUH, CIOCOOHBIX CO3MaTh yIPO3y ISl HOPMAIBLHOTO (YHKIMOHUpOoBaHus O61a9HOl TIaTGOpMBL.
422 OCyIEeCTBUTS JEHCTBHS MO0 06ECTIEYEHHIO GE30MACHOCTH COOCTBEHHOTO IOCTYIA B CETh VIHTEpHET.
423 OCyIIECTBIATL JIEWCTBHS MO TPENATCTBOBAHUIO DACTPOCTPAHEHHsS CllaMa M BPEJOHOCHOTO MPOTPAMMHOTO OOECTIEUEHHUs C

ucnonb3oBanueM O0auHO# IaTHOPMBI.

424 He ortmpaBiate, ¢ ucronb3oBanneM OOnavyHol m1aTdopMel, HHOOPMAIHIO, OTIPAaBKa KOTOPO NMPOTHBOPEUHUT 3aKOHOAATEIIBCTBY
Pecny6nuke Kazaxcran.

425 He pacnpoctpassaTs, ¢ ucnons3oBanueM OOMaqHON IUIATGOPMBEI MaTEpHaNbl, OTHOCSALIMECS K IOPHOrpadHu, OCKOPOISIIONIHe
YeI0BEUeCKOe JOCTOMHCTBO, IPONAraHANpYIOMUe HACHINE HIM DKCTPEMH3M, Pa3KHUTAIOMIME PAcOBYIO, HAIIMOHANBHYIO MU PEIUTHO3HYIO
BpaXKAy, MpeciIefyIoNnye Xy TUTaHCKIe W MOIICHHUIECKUE IIeITH.

42.6 He nocenaTe, He MyOJINKOBATh, HE IEPEAABaTh, HE BOCIPOH3BOIUTE H HE PACIPOCTPAHATD JIOOBIM CIIOCOOOM MOCPEACTBOM Y CIIYTH
IpOrpaMMHOE OOECIIeUeHHe WM JApYTHe MaTepHalbl, MOIHOCTHIO HIM YacTHYHO, 3AINUIICHHBIE HOPMAaMH 3aKOHOJATENbCTBA 00 OXpaHe
aBTOPCKOTO 1TpaBa U MHTEIUIEKTYa bHON COOCTBEHHOCTH, 6e3 pa3pelieH s Blla/IeNblia HiIM €ro II0JTHOMOYHOTO TIPE/ICTABUTEIS.



4.3

44,

4.2.7 He wucnone3oBate OO6nauHyto miaTopMy JUIsl paclpoCTpaHEHHS HE HYKHOH IOJNydaTeiro, HE 3alpalinBacMol HH(pOpMaIuu
(co3maHus WM y4acTHs B PaCPOCTPAHEHHUH ClIaMa).

42.8 CBOEBpEMEHHO YBEJIOMUTH MICIIONHHUTENSA O CMEHE JAHHBIX KOHTAKTHOTO JIMIIA, PEKBU3UTOB, a TAKKe KOHTAKTHOIO HOMepa YueTHOH
3aIUCH.
429 He ucnonb3oBath HACHTU(HKALMOHHBIC [aHHbIE, BKIIOYAs MMEHa, aapeca, Tele(OHbl M T.I. TPETbHX JHMI O€3 UX COIJacus

CaMOCTOSITENILHO HECTH PUCKU pean3alliH Yrpo3 HHPOPMAIMOHHON 0e30IacHOCTH (B ClIydae YCTAaHOBIICHHUS HapyIICHUH MH(OPMaOHHOH
6e3onacHocT Ilonp30BaTelns JOMMKEH He3aMeUTUTENILHO, HO He OoJiee YeM B TedeHHH! 24 4acoB, IPeOCTaBUTh VICTIONHUTEIIO BCIO HMEIOITYIOCS
y Hero nH(pOpMaIHIo 00 HCTOYHHKE U XapaKTepe HapyLICHUH 1 PUHATH HEOOX0IMMbIE MEPbI I10 PENATCTBOBAHUIO HE3aKOHHOM e TeNbHOCTH,
BKJIIOYAst IPHOCTAHOBKY IOTpeOIIeHHs Y CIyTH 10 YCTpaHEHUs IPUYNH HAapyIIeHHs. HH(POPMaMOHHOH 0€30I1acHOCTH).

4210  Pasmemars na O6naunoii miatpopme MCIONHATENS NCKITFOYHUTENBHO JTMIIEH3MOHHOE MPOTPAMMHOE OOECTIEYEHUE H CAMOCTOSITENLHO
HECTU OTBETCTBEHHOCTD 3a €r0 Pa3MEILEHUE U HCII0Ib30BaHUE.

4.2.11  CamOCTOATENHHO OCYLIECTBIATH KOHTPOJIL 32 GE30MACHOCTBIO, COXPAHHOCTBIO MH(OPMAIMHK, a TAKXKE B Cllydae HEOOXOIUMOCTH,
CBOEBPEMEHHO OPTraHU3yeT Pe3ePBHOE KONMPOBaHHe HH(OPMALIMH, pa3MeIaeMoii ¢ nenosb3oBanreM O6na4dHoi miatgopmsl Mcnonuutens.

HcnonHuTens UMeEeT npaBo:

431 HVcnonuuTens npenocTapiser aoctyn K O0MayHol miaTtopMme 1Mo 3allUIIeHHOMY POTOKOIY M TOJNBKO IOCIE MACHTH()UKAINK
TTonb3oBarens.

432 VcnonHuTens BIpaBe B TeUeHHE Bcero cpoka neiictBus IlyOmmdaHOM oepThl 3alpOCHTH IOIOIHUTENBHBIE CBENCHHS M (HIIN)
noTpedoBaTh NOATBEPXKACHUA NpeocTaBieHHbIX [Tosb30BaTenem npu perucrpauuu B O6nauHoii miatdopme.

433 Vcnonmautens uHpopMupyer Ilonb3oBaTenst 0 BO3MOXHBIX IepepblBaX B OKa3aHHUHM YCIYT IPH IPOBEACHUHIUIAHOBBIX paboT
MUHUMYM 32 | (oauH) pabouuii JeHb, IyTE€M OTIIPABKU YBEJOMIICHUS Ha JIEKTPOHHBIN anpec loyp3oBaTens WM ONOBELICHHUS Ha MopTae
Hcnonnurens.

434 [IpoBoauTh paboTHI IO TeXHUYECKOMY 00cTyxuBanuio O6nauHoi mIaThopMel, JaHHBIE pabOTH! Ha3biBatOTCs [ITaHOBRIMU paboTamMu
¥ MOT'YT IPHBECTH K IIepepbIBaM B OKa3aHUH Y CITYTH.

435 IprocranaBnuBate okasaHue YCIyr 4o MOMeHTa ycTpaHneHus Ilomb3oBarteneM ocHOBaHMH TakorolIpnocTaHOBIIEHNS, B CIIEAYIOMINX
Clydasx:

a) TIpY HapyII€HUH CPOKOB OIUIATBI;

6) mpu HapymeHnu 06s3aTenbeTB [1onp30BaTens, KOTOpbIe YKa3aHsl B 1. 4.2 HacTosiiero JloroBopa-OdepTsr;

B) B CIIy4yae OKa3aHUs Y CIIYT MOXKET CO3JaThCsl yrpo3a 6e30IacHOCTH H 000POHOCIIOCOOHOCTH rOCYJapcTBa, 30POBBIO M O€30IIaCHOCTH
JIIOMCH;

r) B cilydae ToiydeHus VICIodHHMTENEeM COOTBETCTBYIONIErO NPAaBOMOYHOTO YKa3aHMS CO CTOPOHBI KaKOro-1ubo
TOCYJapCTBEHHOTO, PEryIUPYIONIIEro MK HHOTO KOMIIETCHTHOTO OpTraHa.

Hcnonuurens 00si3aH:

441. Hamnexanmm 00pa3oM, CBOGBPEMEHHO U B IIOJHOM 00BEMe IPEIOCTABISTh YCIYTH B COOTBETCTBHH C YCIOBUSIMH HACTOSIIETO
Jorosopa-OdepTsr;

44.2. B cnywae oOuapyxenust Ilomp3oBareneM nedekToB, HEJOCTATKOB, HECOOTBETCTBUH (Hamee - HenocraTku), NPUBECTH HX B
cootBeTcTBHE ycaoBuaM JJorosopa-OdepTsbr.

44.3. I'apaHTHpOBaTh COOTBETCTBUE Y CIIYT YCIOBHSM, ONHCaHHBIM B JloroBope-OdepTsl.

444, CoxpansiTh KOHGHUACHIHATLHOCTS HH(GopManuu [Toabp30BaTernst, IOTyYeHHON OT HEro MpH PerucTpanuy Ha noptane VMcnomauTens,
32 HCKJIIOYCHUEM CITy4acB, IPEIYyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOaTenbcTBoM Pecrrybmmku Kasaxcrana JlorosopoM.

445, CBoeBpemeHHO HH(popmupoBath Iloab3oBaTenst 0 BOSHHKIIMX YPE3BBIYAMHBIX CHTYALMSX, 3aTPyAHSIONMX WIH



YXYLIAIOMINX MOJTydeHue Y CIIyr.

4.4.6. Oxas3bIBaTh TEXHUYECKYIO M HHPOPMAIMOHHYIO MOAAepXKKY [1ob30BaTento myTeM OpHHITHS 3asBoK [lomb3oBatenst yepes JIMIHbIi
Ka6uner.
4.5. CTOpOHBI 00S3YIOTCSI HE pasriamaTh W COXPAHATh B TallHe KOH(UICHIMAIbHYIO, OAHKOBCKYIO, KOMMEPUYECKYI0 HH(OPMAIIHIO,

OTHOCSIIYIOCS. K TIEPCOHAIBHBIM JaHHBIM B COOTBETCTBUH C 3aKOHOAaTenscTBOM PecryOmnku Kaszaxcran u npyryio HHGOpPMAIHIO, OIYISHHYIO B
pe3ynbTaTe CIOIHEHHs CBOMX 00s13aTenbeTB 10 Jlorosopy - OdepTs.

5. HEHA, CPOK M1 TIOPSIIOK OIJIATHI YCJIAYT
5.1 CroumMocTs ¥ niepeueHp yciyr yKasaHsl Ha Be6 ropraie u\iwiu noprase Vcrnonuuress;
5.2 Croumocts Veiyr BKIKOYAET B ce6si HANOT Ha J00ABICHHYIO CTOMMOCTS;

5.3 Ommara Yenyr nmo cooTBETCTBYIONIEMY 3aka3y ocymecTBisiercs IlonbsoBatenem Ha ycnosusx 100 % (CTO IPOLEHTOB) MpeIBAPHTETLHOIM
OILIATHI 110CJIEe COBEPILICHUS 3aKaza;

5.4 B ciyuae nmpojuieHns Ycnyru Ha ciemyroluid pacueTHsli nepuon Ilonb3oBarens oruiauuBaeT YCIyrM COMIACHO M. 5.3 HACTOAIIEro
JloroBopa-OdepTsl, 4T0 OyIeT ABIATHCS (haKTOM IIPOIOIDKEHHS ITOyYeHH s yCIIYT Ha YCIOBHAX HacTosIero Jlorosopa
- Odeprsr;

5.5 Hacrosimum CTOpOHBI COIIACOBANM, YTO HEMCIIOJNHEHWE WM HEHa/Iexallee ucronHenue I[loib3oBareneM o00s3aTebCTBA 110 OIUIATE
COOTBETCTBYIOLIEr0 3aKa3a 0cBOOOKAaeT MconHuTeNs OT NpeoCTaBIeH s Y CIIyT Ha CIIEAYIOIMI MecsLl.

5.6 Omara3a Yciyru ocyuecTBisieTcs: B Ge3HAIMYHOM TIOPSIKE CIIEAYIOIMMH CIIOCO0AMH:
- miatexHoi kaproukoii (Visa i MasterCard);
- IyTeM IepeBoja AeHeT Ha OaHKOBCKHIT cueT VcronHuTeNns.

5.7 Hekotopsie croco6sl OIIaTB! Y CIlyT MOTYT MPELyCMATPUBATh 0633aTebCTBO [10Ib30BaTENs 110 OIUIATE KOMUCCHH MIIM TUIATHI 33 yCIIYTH JIHIL,
OCYIIECTBIIOINX IPHEM U IepedurclleH e MaTexel, 0aHKa U T. I.

5.8 TTonp3oBaTeNlb CaMOCTOSITETLHO HECET OTBETCTBEHHOCTH 3a TIPpaBUJIBHOCTb NPOU3BOAUMBIX HM TUTATEKEH. HpI/I W3MEHEHHH OaHKOBCKUX
PEKBU3UTOB I/ICI’[OJ’IHI/ITCJ'IH7 C MOMCHTa Ol'[y6IH/IKOBaHI/I$I HOBBIX PEKBHU3UTOB Ha caiite HCHOHHI/ITCHH, Tlonp3oBaTeNs CaMOCTOSATEIHHO HECET
OTBETCTBCHHOCTH 3a IIJIATCKH, HpOH?:BC,HéHHI)Ie 110 YCTAapCBIIMM PEKBU3UTAM, OTJIMYHBIM OT PEKBU3UTOB, YKa3aHHBIX BO BHOBb BBICTABJICHHOM CYETE.

5.9 B cayuae orkasa ITonb3oBarens or YCiIyr g0 MOMEHTAa HCTEYEHMS OIUIAYEHHOTO nepuoga Yciayru MCmonHuTens BO3BpalaeT Ha GaaHe
IMomp30BaTens NpenoNIadYeHHEIE IEHEKHbIE CPEICTBA.

6. MPUEMKA-IIEPEJIAYA OKA3AHHBIX YCJIYTD

6.1 JaToii Hayana NpeIOCTABICHHS YCIYT SBIACTCS JaTa OILIaThI yCIIyT.

6.2 AKT BBINOJHEHHBIX paboT 3a IOJIb30BaHHE YCIyraMy BBIIHCHIBACTCS B DIEKTPOHHOM BHIE Ha noptane «MHpopmaruoHHas cucteMa
DnekTpoHHbIX cuyeroB-pakTyp» (UC DCD). He nosanee, uem yepe3 10 (mecsts) KaneHIapHbIX AHEH ¢ MoMmeHTa mnoiydenus Akra B UC DCD
Tonb3oBatens ODKEH MOANHMCAaTh AKT, B ClIydae COOTBETCTBHs Ycuyr ycnoBusiM JloroBopa-OdepTbl, MO0 natk 0OOOCHOBAHHBIA OTKa3 OT
noxmucanus Akrta. Ecnm B TeyeHMe yka3aHHOTO cpoka VcmonHuTens He Moydms 0OOCHOBAaHHOTO OTKAa3a OT MOANMHCaHMS AKTa, YCIyrd 1o
COOTBETCTBYIOIIEMY 3aKa3y CUMTAIOTCSl OKA3aHHBIMH B COOTBETCTBHU C ycioBusiMH JloroBopa- OdepTtsl, 6e3 oTctymienuii ot Jloropopa-OdepTsl,
YXYAIAOMKX YCIyrd, WK UHBIX HEIOCTATKOB, B TOM YHCJIE IO KadecTBY, 00beMy M CPOKy, W HpHHATHIMU Ilonb3oBaTteneM 6e3 Kakumx-THOO
npereH3uid. [Ipu He TOATBEPIKACHUH NEKTPOHHOrO AKTa 3aKa3dMKOM B yKa3aHHbBIE CPOKH, AKT OT3bIBAacTCS M 3aKa3uHMKy HANpaBisieTcs AKT Ha
OyMa)KHOM HOCHUTEIE.

6.3 Cuera-hakTyphl 32 MONB30BaHHE Yciayramu VICIONHUTENb BBICTaBISCT HE MO3AHEE 15 KajeHIAapHBIX JHEH Iocie MoImucaHus AKTta
BBINOJHEHHBIX Pa0OT..

64 Ilo cormacoBanuto CTOPOH JOKYMCHTBI (I)OPMI/IpyIOTCH, TNEPEAArOTCA U IPUHUMAIOTCA CTOpOHaMI/I B DJICKTPOHHOM BHUJC C HUCIIOJIb30BAHHUEM
SI_IH 6e3 ux TIOCJIEAYIOIIETO 00513aTEILHOTO TIPEAOCTABJICHUS Ha 6yMa)KHOM HOCHUTECIIE, 324 UCKIIIOUCHUEM YCJIOBHS, YKa3aHHOI'O B m6.2 . B
CiIydae TEXHUYECKUX HETIOJIaA0K IMPUMEHNUMO UCIIOJIb30BAHUE MHBIX crtoco00B M3rOTOBJIEHHUS H OOMEHA JAOKYMEHTaMU MEXKIY CTOpOHaMI/I.

7. COTJIACHE HA CBOP, OBPABOTKY IIEPCOHAJIBHBIX JAHHBIX

7.1 B coorserctBuu ¢ 3akoHoM PecryGmuku Kaszaxcran ot 21 mast 2013 roma Ne 94-V «O niepcoHanbHbIX JAHHBIX U HX 3aIUTE», IIPH COBEPIICHUN
IMomp3oBarenem Akienra, B nopsiake onpenencHaoM Jlorosopom - Odeproii, [lonp3oBarens naer 6e3ycaoBHoe cornacue Mcnonnuremo u Tpetsum
mmnam Ha Coop, O6padotky [lepcoHansHbIX faHHEIX [1onb30BaTeNns, He IPOTHBOPEYALMMH 3aKOHOAATeNbCTBY Pecmybmiku Kazaxcran ciocobamu,
B LIEJIAX, PErIaMeHTHpOoBaHHbIX JloroBopoM - OepToi, U B HICTOYHHKAX, B TOM YHCIIE OOIIEJOCTYIHBIX, IO YycMoTpeHuto McnonHutens, B
CBSI3H C YK€ CYIICCTBYIOIIMMH WIH BO3HUKAIOINMH C



HcnonHuTenem wim BO3ZHUKAIOIIUX B 6y£[yI.I.I€M JIHOOBIX TpaX1aHCKO-IIPABOBBIX U (I/IJ'H/I) HHBIX HpaBOOTHOH.ICHPIﬁ.

7.2 Ton Iepconanbupivu nanuabvu [lonb3oBarens, CTOPOHBI ONPENETMIIN HUKECIEAYFONINE CBENEHNS, OTHOCSIIUECS K [101Ib30BATENI0, @ TAKIKE
MPOUCXO/SILIKE B HUX B OyayIieM U3MEHEHUsI U (HJIH) AOMOTHEHH s, 3a(pMKCHUPOBAHHbIC HA JJIEKTPOHHOM, OYMa)KHOM H (WJIH) HHOM MaTepUaabHOM
HOCHTEIIE, BKIIIOYasi, HO, HE OrPaHUYUBAsICh: (paMUIIusL, UMs, oTdecTBO (pH Hamuun), UH, nata posknenus, rpax1aHCTBO, IIOYTOBBII afpec (axpec
MECTa JKUTENbCTBA) JOMAIIHUH, pabounii, MOOMIBHEI HOMepa Telne(OHOB, afpec IeKTPOHHOH IOUTHL.

7.3 Tlomb3oarens, nepenasas Ucnomuurento, [lepcoHanbHbIe AaHHBIE 110 OTKPBITHIM KaHAJaM CBA3M, OCO3HAET M NPUHUMAET Ha celsl PHUCK
HECAHKIMOHUPOBAHHOTO IOIYYEHUS UX HMHBIMH JIMIIAMH M CBS3aHHBIE C 3TUM IIOCIEACTBUs. VICIONHUTENb HE HECET OTBETCTBEHHOCTU IIPU
HECaHKIMOHHPOBAHHOM N0Iy4eHHH [lepcoHaIbHbIX JaHHBIX HHBIMU JIMLAMH IPH UX NEpeadd OTKPHITBIMU KaHaJIaMH CBSA3H.

7.4 Cornacue ITonb3oBarens na C6op, O6paboTKy [lepCoHaNBHBIX JaHHbIX, PEIIAMEHTUPOBAHHOE HACTOSIIIMM Pa3/IeioM MOXET OBITh OTO3BAHO
B CJlydasx, perlaMeHTHPOBAHHBIX 3aKOHOAaTenbcTBoM PecryOmukn KasaxcraH, Ha OCHOBAaHHH COOTBETCTBYIOIIETO 3asBICHHUS, OOPMIICHHOTO B
MICBMEHHOI opMe, KoTopoe BpyuaeTcs VicromHuTeno B cpok He MeHee yeM 3a 10 (mecsiTp) pabounx JHEi A0 AaThl OT3bIBa HACTOSIIETO COTIACHS.
IMpu stoM, Ilonp3oBaTento M3BECTHO, YTO HACTOSINEE COITIACHE HE MOXET OBITH OTO3BAHO B CIIydasiX, €CIIH JTOT OT3bIB OyAeT HMPOTHBOPEUUTH
3aKOHOJIATEeNILCTBY, JINOO NPHU HAJIMYMK He ucroiHeHHbIX [Tonp3oBartenem o0s3aTenscTB nepes ViconHurenem.

8. OTBETCTBEHHOCTb CTOPOH

8.1 3a HeBbmonHeHME U (MIN) HEHAIEXKAIIEE BHITIOIHEHNE 00S3aTENLCTE 1o JJoroeopy-Odepte CTOPOHBI HECYT OTBETCTBEHHOCTD B COOTBETCTBUN
¢ JloroBopom-OdepToii 1 3akoHOAaTenbcTBOM Pecrybnuku Kasaxcran.

8.2 Tlonb30BaTeNb MONHOCTHIO OTBETCTBEHEH 38 COXPAHHOCTH CBOMX ABTOPH3AIlMOHHBIX TAHHBIX M 33 YOBITKM WM UHOHN yIIEpO, KOTOPHIE MOTYT
BO3HUKHYTH IO NMPHYUHE HECAHKIMOHMPOBAHHOTO MCIOJIb30BaHHs 3Toi uH(opmaumu. ITo daxry yrepu, HECaHKIHMOHMPOBAHHOIO IOCTYIA K
ABTOPU3aLIOHHBIM JaHHBIM WM BO3MOKHOCTH BO3HUKHOBEHUS TaKoH cuTyaruu [lonp3oBaTens UMeeT paBo HANpaBHUTh 3anpoc VcnomHuTeno Ha
CMEHY Y4YCTHBIX MHAHHBIX. B 5ToM ciywae McmonHuTens mo coriacoBaHuio ¢ Ilomb3oBaTeneM OCYIIECTBISET ONOKHPOBKY JAOCTyma K
ABTOpu3anMoHHBIM JaHHbIM [Tonb3oBatens. Cpok mogo0HOM OI0KUPOBKH coriacoBbiBaeTcsi CTOpoHamMu 1onoiHuTeNsHO. [1pu 3Tom VcnonauTens
He HeCeT OTBETCTBEHHOCTH 32 M3BEIIEHHE JIFOOBIX TPETHUX JIUL O BPEMEHHOH IPHOCTaHOBKe nocTyma [lons3oBartens k ero HHGOPMAIIMOHHON CHCTEME
1 32 BO3MOXKHBIE ITOCJICACTBHS, BOSHHKILIHE B PE3yJIbTaTe OTCYTCTBHS TAKOI'O M3BEILCHHS.

8.3 VcnionHuTEN, He HECET OTBETCTBEHHOCTH 32 BBIIUIATY HEYCTOEK WIM PacTOpKeHHe J[OroBopa B CHIly HEBBINOJHEHHS €TO YCJOBHH, €CIH
3a/iepKKa ¢ BbinosnHeHueM Jlorosopa - OdepTs! sABiIseTCs Pe3ynbTaToM (GopC-MakOPHBIX 00CTOSTEIBCTB.

8.4 VicnionHuTeNs HE HECET OTBETCTBEHHOCTE 3 JFOOBIE 3a/IEPHKKH, TIPEPHIBAHKS, TIPSMOIi YIIEPO MM yITYIIEHHYIO BEITOLY, IOTEPH, IPOU3OIIEIIIHE
n3-3a 1e(PeKTOB B JTIOOOM DIEKTPOHHOM WIIH MeXaHH4eckoM oOopynoBanuu u (wm) I10, mbo BerencTBHE HHBIX 00BEKTUBHBIX TEXHOJIOTHYECKIX
IPHYUH, a TaK)Ke B pe3ynbTate ACHCTBUH WM Oe3ACHCTBHIl TPETHHX JHIl, HPoOJIeM MpH MHepelade JaHHBIX WIM COCAMHEHHH, HepeOoeB B
9JIEKTPOIUTAHHY, ¥ T.J., IPOM3OLIEAIINX He 110 BUHEe McronHuTes.

8.5 VcronHuTens He HeceT OTBETCTBEHHOCTD 3a PabOTOCIIOCOOHOCTb KaHaua jocTyna B MHTepHeT Ha cropoHe [lonb30Barens.

8.6 VcnionuuTens He HeceT OTBETCTBEHHOCTh 3a HMCIOJNb30BaHHMe Ha OONAYHON MIATQOPME HENHMIEH3MOHHOTO MPOTPAMMHOTO OOECTIEUEHHS
IMonmp30BateneM, a Takke He 3aHHMAETCsl YUETOM M KOHTPOJIEM 3a JIETJIbHOCTHIO NMpOrpaMMHOro obecnedenns: [lomp3oBarens Ha OOnmayHOM
miarpopme. Bero 0TBETCTBEHHOCTH 32 MCIONB30BAHIE HEIHIIEH3MOHHOTO MPOrpaMMHOro obecreuenus na Obnaunoii miardpopme Geper Ha cebst
ITonb30Barens.

8.7 VcmonHuTenb He HECET OTBETCTBEHHOCTh 3a MOAM(MMKAIMIO NaHHBIX [10Ib30BaTENs, €CIIM MOM(UKALKSA MPOBOIMIIACK TO]] YIETHON 3aIUChIO
TTonb3oBaTens.

8.8 Tlonp30BaTENb CaAMOCTOSTENHHO HECET OTBETCTBEHHOCTH 33 CO3/IAHME PE3EPBHBIX KOMMiIl CBOMX JAHHBIX, pa3MemaeMbix UM Ha OOmauHoi
miatgopme. 71 pe3epBHOTr0 KOIMHPOBAHUS CBOMX JAHHBIX KIHEHTY HEOOXOJHMO BOCIIONB30BAThCS YCIyroi «Pe3epBHOE KOIUPOBAHUE.

8.9 HcnonauTe b HEe HECET OTBETCTBEHHOCTH 32 TIPOTUBOIIPABHBIC ﬂeﬁCTBI/Iﬂ ITonb30Bares.

9. OBCTOATEJbCTBA HEMMPEOAOJUMOM CHJIBI (POPC-MAKOP)

9.1  CropoHa 0cBOGOXKIACTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE I IIOJHOE HEHCIIOIHEHHE, WIN HEeHa/UISKallee HCMOJHeHHE 0053aTeNbCTBa,
€CIIM 9TO SBHJIOCH CIICICTBHEM OOCTOSATENIHCTB HEMPEOJOIMMOI CHIIbI, BOSHUKIINX MOCIIe 3aKarodeHns JJorosopa
- OcdepTsl B pe3ynbTaTe 00CTOATENIHCTB YPE3BEIYAIHOTO XapakTepa, KoTopsle CTOpOHA HEe MOTJIA IIPEIBHACTH HIIU IPEIOTBPATHUTb.



9.2 Tlon 00CTOSATEIBCTBAMU HereOZlOJ'IHMOﬁ CHJIbI NIOHUMAKOTCA: HABOAHECHHUEC, T10XKaAP, 3EMIICTPACCHUE, CTUXUITHbIE SABJICHUSA, SIIUACMHUSA, BOifHa
WIIN BOCHHBIC HeﬁCTBHﬂ, 3&6&CTOBKI/I, B3PBIBBI, @ TAKXKE PEHICHUS OPTaHOB FOCyI[apCTBeHHOﬁ BJIACTH WJIA YIIPABJICHUA.

9.3 Tlpwu HacTymieHHH TakuX 06CTOATENHCTB, CTOPOHA, MCTIBITHIBAIOIIAS X IEHCTBHE, 0JDKHA B TeueHHe 5 (ISATh) KaJleHAAPHbIX [HE H3BECTUTD
0 HUX B MUCbMEHHOM BuJie Npyryio CTOpoHY.

. TOPOHA, CChUIAIONIAsACA H TOSITENIbCTBA HEIMPEOJOIUMON CHIIbI, JOJDKHA HPENCTaBUTh Apyroi CTopoH UIIHAJIbHBIE JTOKYMEHTHI,
9.4 CropoHa, cChUIAIOLIAACA HA OGCTOATENLCTBA HENPEOAOIMMON C© OJDKHA HpeacTa ot CtopoHe o aJIbHbIE JOKyMe!
YAOCTOBEPAIOLINE HAJIMYHE 3THX 0OCTOATEIBCTB U, 110 BO3MOXKHOCTH, JAIOIIME OLEHKY X BIMSHHUS HA BO3MOXKHOCTb HCIONHEeHUst CTOPOHOI CBOMX
o6Os3atenscTB 1o JloroBopy - Odepre. He TpeOyroT JoKa3bIBaHUS 00CTOATENBCTBA HEPEOJOIMMOM CHIIBI, HMEIOIINE OOIIeN3BECTHBII XapaKTep.

9.5 Ecmn Cropona, mojaBepriuasicsi BO3AEHCTBUIO OOGCTOATENHCTB HENMPEOAOIMMO CHIIbI, HE HAIPABUT PErIAMEHTHPOBaHHbIE JOrOBOpOM -
OdepToii JOKYMEHTEL, YIOCTOBEPSIOIINE HATNIHE THX 00CTOATENLCTB, TO Takasi CTOpOHA JINIIASTCS IIPaBa CChUIATHCS HA TaKHe 00CTOSATENbCTBA KaK
Ha OCHOBaHHE, OCBOOOXIAIOIIIEe €€ OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE MITM HEeHAJUIeXKallee HCIoJHEeHHe 00s13aTenbeTB 1o Jlorosopy - Odepre.

9.6 B ciyyasx HacTymieHds OOCTOSTENBCTB HENPEOJONMMON CHIIbl CPOK BbinosiHeHus CTopoHOM obs3arensctB mo Jlorosopy - Odepre
OTOJBUTAETCS COPa3MEPHO BPEMEHH, B TEUEHHE KOTOPOTO JCHCTBYIOT 3T OOCTOSITENILCTBA U MX MOCIEACTBH. Ecii HacTynuBIINE 00CTOATENBCTBA
HENPEeOoI0IMMOI1 CHIIBI X MX TIOCIIE/ICTBUS IIPOAOJDKAIOT eCTBOBATh Oostee 30 (TpuauaTh) KaneH apHbIX JHel, CTOPOHBI TPOBOAST AOIOIHUTEIbHbIE
MEPEroBOPBI IS ONpPEICICHHS MPUEMIIEMbIX albTEPHATUBHBIX CIOcOO0O0B wucmoiHeHus Jloroopa - Odeptsl, wam obs3atensctBa CTOpOH
MPEKPAIIAIOTCS HEBO3MOXKHOCTHIO HCIOJHEHHS (32 HCKIIOYCHHEM [CHEXHBIX O00S3aTebCTB) C MOMEHTa BO3HHKHOBEHHS OOCTOSITENHCTB
HENpPEeO0IUMOM CHIIBI.

10. PASPEIIEHUE CITIOPOB
10.1 JMocynebHoe yperynMpoBaHHe CTIOpa OCYIIECTBISETCS MyTEM IEPETOBOPOB U IPETBSBIEHUS IPETEH3HIT U ABJISETCS 00A3aTENLHBIM.
10.2  CropoHbI ONpeensioT cieayromuii 00A3aTebHbIN MOPSIOK JOCYAEGHOTO YPETyIMPOBAHHSA CIIOpa:

10.2.1 IIperen3ust npeabSBIsieTCS B MICHMEHHOH (hOpMe H IOIHCHIBACTCS JOJDKHBIM 00Pa30M YIIOJTHOMOYSHHBIM JIUIOM.

10.2.2 B npeTeHsuy yKasbIBalOTCA: TPeOOBaHHs, CyMMa IIPETEH3MU ¥ OOOCHOBAHHBIN €& pacyeTr (€CIH NMPETEH3Hs TOMIEKHUT TEHEKHOM
OLIEHKE); OOCTOSITENILCTBA, HA KOTOPHIX OCHOBBHIBAIOTCS TPEOOBAHMS, M JIOKAa3aTeNbCTBA, IIOATBEPIKAAOIINE VX; [IEPEUeHb IPHUIaraeMbIX K
HPETEH3UN JOKYMEHTOB M HHBIX I0Ka3aTeNbCTB; MHbIC CBEICHNUS, HEOOXOANMBIC JUIS YPETyIUPOBAHUS CIIOPA.

10.2.3 Iperensus paccmarpuBaercs B TedeHHe 10 (mecsiTh) KaJeHAApHBIX THEH cO JHS MOJIYYEeHHS, U O pe3ylbTaTax pacCMOTPEHHS
CropoHa, HanpaBHBIIas IPETEH3HIO, YBEIOMIIIeTCsl B IHChbMEHHOH (opme. B orBere Ha npereHsuio CTOpOHA, IOMy4HBIIAs MPETEH3HIO,
00513aTeNbHO YKa3bIBACT MOTHUBBI IIPUHSTHS PELICHHUS U IPEUIOKEHHUS O HOPSIAKE YPEryINPOBAHUS CIIOPA.

10.24 Ecin x mpereH3uHM He NPHIIOKEHBI TOKYMEHTHI, HEOOXOOUMBIe NI €€ PacCMOTPeHWs, OHM 3ampammBaiorcst y CTOpPOHEL,
HaIpaBUBIIEH IPETEH3HIO, B TedeHue 3 (TpH) KaleHIapHbIX AHEH CO AHS MOTy4eHHs IPETEH3HH, C yKa3aHHeM CPOKa MPE/ICTaBICHNs (He MeHee
S (maTh) KajneHAapHBIX aHel). Ilpn HemoxydeHMH 3aTpeOOBaHHBIX JOKYMEHTOB K yKa3aHHOMY CPOKY IPETEH3Hs paccMaTpHBaeTcsi Ha
OCHOBaHHH MMEIOIIIXCS JOKYMEHTOB.

10.3  Cnopsl paspemarorcs B cy1eGHOM MOPSIIKE B COOTBETCTBHE C 3aKOHOIATENLCTBOM PectyGmuku Kasaxcran.

11. MOPSIAOK UBMEHEHUSI, PACTOPJKEHUS IOT OBOPA — O®EPTHI

11.1 CTOpOHBI NPUIILTH K COTJIANIEHUIO, YTO yBEAOMIICHUAMH U (1iH) 3apocamu CToponsl o JloroBopy — OdepTe MOTYT OOMEHHMBATLCS B JIFOOOI
U3 HIKETIEPEUHUCICHHBIX (opM:

1111 Ha OyMaHBIX HOCHTEIISIX, HAlPaBIIsIeMbIX:
11111 TTo no4Te 06A3ATENBHO PETMCTPUPYEMBIM TTOYTOBBIM OTIPABIECHHEM (3aKa3HBIM TTUCHMOM), WM
11.11.2 HapouHo 1o paciimcKy Mostydaresis Ha 9K3eMILLIPe YBSAOMIICHHS OTIPABUTEIISI.

111.2 Be3 ipuMeHenHs OyMaXHBIX HOCUTEJIEH, TOCPEACTBOM COOOIIEHHUH, HAIPABIISIEMBIX 110 JIEKTPOHHOM IoUTe:

11.1.2.1 Ot umenn ViconHuTens ¢ 3MeKTPOHHOTO ajipeca, coiepskamiero nomenHoe ums kazteleport.kz, smartcloud.kz



11.1.2.2 Or umenu [Tosb30BaTeNns ¢ 2IEKTPOHHOIO apeca, YKa3aHHOro Npu peructpanuy Ha [Toprase Vcnonaurens.

11.1.3 VBenomiienue u (1iiu) 3a1poc, epeaaBaeMbie B pOpME COOOIIEHHS 110 HIEKTPOHHOMN I10UTE, IOIHKHBI COJIEPIKATD:
11131 B teme coobuieHnst - TeMa yBeAOMIICHHUs 1 (HITH) 3a1poca,
11132 B TekcTe coobumenus - MHGOpMAIKs, HEOOXOIUMAs ISl PACCMOTPEHHS 3alpoca MM MHMOPMAIKMS JOCTATOYHAS IS

MOHUMaHHUS NIPEJICTaBIEHHOTO yBenoMIeHHs . CTOPOHBI OTAENBHO NPHIIIIY K 3aKIIOUCHUIO, YTO MICHMAa, OTIPABICHHEIE C HHBIX JICKTPOHHBIX
aJIPECOB, B MHOM OT BBILICONICAHHBIX ()OPM BUJ]A MOTYT HE PACCMaTPHUBATHCS.

11.2 CTopoHBI IIPHILIK K COMIAIIEHHUIO, YTO VICTIONHUTENb BIPABE M0 CBOEMY YCMOTPEHUIO U3MEHHUTh M (M) gonoiHuth Jorosop — Odepry, B
TOM YHCIIe YCIOBHS U (M) IIOPSIOK OKa3zaHuUsl Y CIIYT, 00beM, KOJINIECTBO U (MIIN) KOMIUIEKTHOCTE Y CIIyT, KX CTOMMOCTb. [Ipu aTOoM:

11.2.1  Yenomsenue Ilonp30BaTens 0 TAKMX U3MEHEHHAX M (MJIM) JONOJIHEHUAX OCYIIECTBISAETCS JHOOBIM OOLIEIOCTYITHBIM CIOCOOOM, B
TOM 4YHCIe ITyTeM pa3MenieHus nHpopmarmy Ha [loprane u (Mnu) HampaBleHHs yBeAOMIICHHS [101b30BaTelio MOCPEICTBOM IEKTPOHHOM
MOYTHl HE MeHee, yeM 3a 30 (TpuauaTh) KaleHJapHbIX JHEW 10 BCTYIUICHUS] U3MEHEHUH U (WIIM) JOIOJIHEHUI B cuity. B ciydae Hecornacus
Tlomnp30Batens ¢ U3MEHEHUSIMH H (WJIHM) JOIIOJIHEHUSIMH, BHOCUMBIMH B J[oroBop

- Odepry, OH 00513aH MUCHMEHHO YBEIOMUTH 00 9TOM VICMOMHUTENS 10 MX BCTYIUICHHS B CHIIY U (WITH) IIPEKPATUTH ITOJIb30BAHUE Y CITyram.
CTOpOHBI COTTACOBAIH, YTO OTCYTCTBHE TAKOrO MUCHMEHHOTO YBEIOMJICHHS CO CTOPOHbI [10/1b30BaTENsT pacCMaTPUBACTCSI KaK €ro COriiache
Ha u3MeHeHus 1 (uin) nononuenus JJoropopa — Odeptsl, npeanoxennsie Mcnonuurenem. Jloroop - Odepra cuntaeTcsi '3MEHEHHBIM U (HJIN)
JIOTOJIHEHHBIM C MOMEHTA, YKa3aHHOTO B YBEIOMJICHHH VICIONHUTENS M HA €ro0 OCHOBAHUH, 0€3 MOIMUCAHNS KaKHX-THOO0 JOMOITHUTEIBHBIX
cornamenuii k Jlorosopy — Odepre;

11.2.2 B uensx obecredeHns BO3MOXKHOCTH XPAaHHTh W BOCTIPOU3BOIUTH ycioBus Jloroopa-OdepThl Ha MOMEHT MPHCOEIMHEHHUS
TTome3oBarens k JloroBopy-Odepre npu cosepruennn [Tonp3oBateneM Akuenta B MOpsAKe, pernaMeHTHpoBaHHOM JloroBopoM - Odeproii,

HWcnonuurens npexocrasisieT [loap30BaTenio BO3MOXKHOCTD ckadaTh TekeT JloroBopa - OdepTsr;

11.2.3  Jleiictyromas penakuus JJoropopa - Odeptsl pasmeniaercs Ha [loprase.

11.3  Pacropxkenne [Jorosopa-OdepTsl BO3MOKHO 10 coranieHnio CTOPOH, a TAKKE B CIly4ae OJHOCTOPOHHETO OTKa3a OT UCTIONHEH!s Jlorosopa-
Odeprsot (oTkaza ot JJoroBopa - OdepThl) I0 OCHOBAHHUSIM, peaycMOTpeHHBIM JloroBopoM-OdepToii 1 3aKOHOIATETHCTBOM.

11.4  TIpemnoxenne o pacropkennn Jlorosopa - Odeptsl mo cornamenuto CTopoH Hanpasisiercs apyroii CTopore B (JopMe, COrnacoBaHHOM
Croponamu B JloroBope — OdepTe, B cpok He Meree dem 30 (TpuALaTh) KaJeHIapHBIX AHEH [0 MpeiiaraeMoil 1aThl pacTopiKeHus. Pactopikerne
JloroBopa-OdepTsl 1o cornamenuto CTOpoH coBepmaercst B Toi ke ¢opme, uro u Jlorosop- Odepra, myrem HampasieHus omgHOil CTOpoHOM
MpeAsIoKeHus o pactopxenun JJoroopa — OdepTsl u ero npunaTus (AkuenTa) 1pyroit CTOpoOHOM.

11.5 Opnuocroponnwuii oTka3 ot ucnonHerus J{oroopa-OdepTbl MPOU3BOAKTCS 110 TMCHMEHHOMY YBEIOMIIEHHIO, HATIPABIIsIEMOMY Apyroii CTopone

B opme, cornacoBannoit Croponamu B JloroBope — Odepre, B cpok He Meree deM 30 (TpHALATh) KaleHAapHBIX THEH 10 JaThl 0TKa3a OT HCIIONHEHUS
Jlorosopa - OdepTsI.

11.6 K ycTaHOBIEHHBIM 3aKOHOAATENLCTBOM Pecmy6mmiku Kazaxcran Ctoporst JloroBopoM-OdepToii corliacoBaiy MHBIE CITydan, 00yCIIOBIEHHbIE
HapyueHueM Croponoii JloroBopa-OdepTsl, pu KoTOpbIX Apyras CTopoHa BIpaBe O0TKa3aThcs OT JloroBopa:

11.6.1 Tlo uaumnmaruse Ions3oBaTens:

11.6.1.1  Heomuokpatnoe (3 pa3 u Goiee) HEBHITONHEHHE W (WIH) HEHAICKAIICE BBINOJIHEHUE VICTIONHUTENEM MPHUHATHIX
00513aTeNBCTB, periaMeHTUPOBaHHBIX JloroBopoM-OdepToit;

11.6.1.2  Tpocpouka McrionHUTEIEM BBIIIONHEHHS 0053aTENLCTB, pErIaMEHTHPOBaHHBIX J[oroBopoM-OdepToii;

11.6.2  Ilo maumnmaTue VcromHuTens:

11.6.2.1  HeomuokpartHoe (3 pas u Gosee) HEBBINONHEHHE W (WJIM) HEHAJIEXKAINEE BHINOJIHEHHE [l0b30BaTENEM MIPHHSATHIX
00513aTeNBCTB, periaMeHTUPOBaHHEIX JloroBopoM-OdepToii.

12. 3AKJTIOYUTEJBHBIE MMOJIOXKEHUA



12.1  CropoHsl 06s3yr0TCS COOIIOATh YCIOBHsS KOH(MHICHIMATBHOCTH HH(OpPMALMH, IepeaBaeMoil B CBSI3H C HMCIONHCHHEM HACTOSILIErO
JloroBopa-OdepTsl 1 0becrednBaTh HepasriialleHHE TaKoH HH(POPMALIMH TPETHHM JIMIAM, 33 HCKIFOUCHHEM CITy4aeB HEOOX0AMMBIX JUISl HCTIOJTHEHHS
Hacrosiero Jlorosopa-OdepTsl.

12.2  orosop-Odepra, a Takke BCe MPABOOTHOLIEHHS, BOSHUKAIOUME B CBSA3U ¢ McnoiHeHneM JloroBopa-OQepThl, peryMpyioTcs U MOIJIEkKAT
TOJIKOBAaHHMIO B COOTBETCTBHH C 3aKOHOAaTeNbCTBOM Pecybmmkn Kazaxcran.

12.3  JMorosop-Odepra BCTymaeT B cHIly B MOMEHT TipucoennHenns [lons3osatens k Jloroopy-Odepte, T.€. pu coepimenun [lons3oBatenem
Akuenta B opsiike, periiaMeHTupoBanHoM J{oroBopom-OdepToii, 1 AeHCTBYET 10 MOMEHTA MOJIHOTO UcronHeHHss CTOPOHaMH NPHHSTBHIX Ha ce0st
00513aTeNbCTB.

13. PEKBU3UTHI

Haumenosanue AxuuoHepHoe o6mectBo «Kasrenenopt» - movepHsis opranusauus Hapoxxoro Banka
Kazaxcrana»

BUH 991140000634

IOpunmyeckuii anpec Pecny6nuka Kaszaxcran, 050008/A05A1BY, r. Anmarst, npocriekt Abast, 109B Ten./dakc
+7 (727) 364-51-51

E-mail contact@kazteleport.kz

WK KZ719491100001294155

BUK ATYNKZKA, AO «Altyn Bank» (JIb China Citic Bank Corporation Ltd) Axpec

o(HIHATEHOTO caiiTa https://kazteleport.kz

Anpec odpununansroro nopraihttps://portal.smartcloud.kz
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